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New Program Links Physicians and
Lawyers to Ensure Medical
Treatment for Children
This fall, MMC is teaming up with KIDS Legal Aid of Maine to introduce the
KIDS Family Advocacy Project, an innovative program that regularly links medical
staff with legal aid attorneys. The collaboration places a KIDS legal attorney at the
hospital to provide consultation, advice, and service to physicians and other
healthcare professionals who see and treat hundreds of low-income children in
southern Maine.
Earlier this summer, pediatricians at The Barbara Bush Children's Hospital at
Maine Medical Center (BBCH) began treating Gabriel Bean, a newborn infant with
significant physical malformations who was in need of multiple surgeries. The
parents of the baby were not married and the father, a member of the armed ser-
vices, died in Iraq shortly after the baby was born. When Heather Annas, mother,




Maine Medical Center's radiology department is among the first in the state
to offer a new, non-invasive way to screen patients for colon cancer.
Computed tomography (CT) is a well-known x-ray technology, but CT
colonography (CTC) is a new way for radiologists to examine the colon without
having to insert a viewing instrument into the bowel.
For those who dread undergoing a traditional colonoscopy, the new technology
might be welcome news, but doctors caution that CT colonography is not for every-
one. Sharon Siegel.Ml), MMC's Director of Body Imaging, and the principal
interpreter of CT colonography procedures, says that MMC carefully screens
patients who wish to undergo CT colonography. According to Dr. Siegel, "the
procedure is appropriate for patients who have experienced an incomplete
colonoscopy or for patients who have no risk factors for colon cancer, including no
personal or family history of colon cancer." The technology is not suggested for use
on patients who are at risk for colon cancer.
Colon cancer affects about 150,000 Americans each year and is the third most






When robotic surgery first came to
Maine Medical Center last fall, it was
definitely a novelty.
But almost a year later, with close
to 50 prostatectomies and six mitral
valve repairs under its belt, as well as
other cardiac procedures, surgery with
the daVinci robotic surgical system does
not seem so unusual anymore for
patients or for doctors.
"Some doctors were skeptical,"
says Robert Kramer, }.AD,Director of
Cardiac Surgery at MMC, "but many
patients now come here because of the
robot. "
Moritz Hansen.Ml), of Portland
Urologic Associates, agrees that the
robot's prostate surgery outcome data
speaks for itself. "Once you explain and
show them the data, patients realize that
they will have less blood loss, less
scarring, less pain. Most people don't
have any issues with it," and are sur-
prised at the shortened recovery time.
Surgeons also had little difficulty in
adjusting to a new way of doing surgery.
"It is very intuitive," says Dr. Hansen.
"You have improved control and better
visualization." According to Dr. Kramer,
the robot took some getting used to, but
"the company [Intuitive Surgical who
manufactures daVinci] worked it out
beautifully," so that doctors use the
same hand motions as they would during
ROBOT, SEE p.2
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Red Sox Pitcher to Jam at
MCCP Benefit Concert
You are invited to a spectacular concert to benefit the Jessie B-C Fund
and the Maine Children's Cancer Program. The evening will feature two-
time Grammy nominee Cindy Bullens & Band and a special guest appear-
ance by Boston Red Sox Pitcher Tim Wakefield on guitar!
Friday, November 5, 8:00 to 10:00 PM
Breakwater School- Gymnasium, 858 Brighton Avenue, Portland
Ticket $25.00 each, Seating limited to 250
To purchase tickets, please contact Jim Bouchard at 662-6111 or
bye-mail at bouchj@mmc.org.
Patient Accounts Week
The Patient Accounts Department had a lot to celebrate as they observed
Patient Accounting Week October 18-22,2004.
"The Patient Accounts Department provides an invaluable service to patients
and employees as they try to navigate through complex insurance matters," says John
Heye, Vice President for Finance at Maine Medical Center, adding that the depart-
ment plays a vital part in collecting the money that enables the hospital to run its day-
to-day operations. "They are the area that collects the cash to operate MMC.C
According to Tom Cryan, Director of Patient Accounts, his team of 54 employ-
ees will bill and collect 550,000 insurance claims in a year. They field approximately
110,000 phone calls per year and process one million payments and adjustments
through their computerized billing and collection system. "They can process an
incredible volume of work as they are extremely efficient," says Heye.
Many might not realize that Patient Accounts often serves as a mediator be-
tween patients and insurance companies and provides financial counseling to patients
who need it. "Everybody experiences insurance problems," says Heye. "The hospital
often runs interference for patients who get caught in the confusing insurance ap-
proval and payment processes."
"We pride ourselves on our commitment to customer service," adds Cryan,
whether that is setting up payment plans, determining Medicare and MaineCare
eligibility, or helping patients receive free care at MMC. "We try to make the experi-
ence supportive and friendly," Cryan says. "It's a tough job to do that."
And even though members of the department are always busy, both Heye and
Cryan emphasize that there is a real team spirit among colleagues. "We are a bunch
of happy campers here," Cryan says. One of his employees has been with Maine
Medical Center for 40 years, and many retirees return as per diem employees.
According to Cryan, the departments of Admissions, Outpatient, and Emergency
Registration play an important role and are integral to the success of his department.
The department regularly sets goals and targets, and works together on a plan to
achieve those goals, explains Heye. It shows in their statistics: MMC's Patient
Accounts Department sends out bills 9% faster than the national average and the
number of Days in Account Receivable, a measure of charges waiting to be collected,
is 6% lower than the national average. "The leaders are strong. However, what





Robotic surgery is the latest evolu-
tion of surgery toward less invasive
surgical procedures. Traditional open
heart surgery requires a long incision
extending through the patient's breast-
bone in order to expose the heart. By
using the daVinci system, the surgeon
makes four small incisions: a camera is
inserted through one incision and various
instruments through the others.
Dr. Hansen's patients benefit from
daVinci in similar ways: their procedures
are less invasive as well, with shorter
hospital stays and recovery times than
following a traditional open radical
prostatectomy.
The daVinci system is currently
approved for mitral valve repairs and
various prostate and other urologic
surgeries, and might soon be available for
coronary bypass surgery. Dr. Hansen
hopes that soon he will be able to use the
robot for bladder removals and other,
more challenging procedures as well.
Both doctors agree that the devel-
opment of future technologies will be
driven by the needs of patients. "We will
work with the patients to determine what
is best for them," says Dr. Kramer.
MMC's daVinci system is the first
of its kind in Maine and second in
Northern New England.
New Paging System
MMC is standardizing the internal
paging process to ensure consistent
messaging to pager carriers. Anyone
who has a voice or numeric pager must
convert to the newer, alpha-numeric
pagers. Departments must cover the
purchase price of the new pagers. FMI:
contact Marie Wogan, 662-2113. When
paging a staff member to respond to an
emergency situation, dial "555" before
the call-back extension. "555" is the
universal indicator of an acute situation.
Questions? Contact Stacey Stevenson,
662-6425.
Above, Governor John Baldacci visits with Gabriel Bean and his mother,
Heather Annas, in MMC's Ambulatory Care Center while learning more
about the KIDS Advocacy Program. Thanks to the new legal-medical
partnership, Gabriel received the surgery he needed. AV Photo.
662 Exchange
Don't forget- MMC's telephone
exchange ischanging! This
affects phone nwnbers in
Portland that begin with 871-,
842-, 879- and 253. The 662
exchange is now active. Please
update your automatic signature
and out of office reply in
Groupwise, as well as business
cards and letterhead
For more information, contact
the Help Desk, 662-4600.
KIDS, FROM r.I
survivor benefits, the military, without proof of paternity, could not recognize the him as a military dependent.
"The family and medical staff thought all hope was lost," says Christopher Stenberg, Ml), Director of the Ambulatory
Care Center of BBCH, who is spearheading the KIDS Family Advocacy Project.
Fortunately, a new alliance between the legal and medical professions connected Dr. Stenberg and a lawyer with KIDS
Legal Aid of Maine to discuss the family's crisis. The lawyer, aware that the state Attorney General could institute a paternity
action on behalf of the mother in such instances, informed Dr. Stenberg, who referred the family for legal assistance. The KIDS
lawyer then worked with the Attorney General to institute a paternity action, which resulted in survivor benefits and health
insurance coverage for Gabriel. KIDS Legal Aid continues to work on behalf of the baby to ensure economic stability for the
family so that the doctors can provide necessary medical treatment.
While not all low-income Maine children require legal aid in order to secure healthcare, for those who do, the KIDS Family
Advocacy Program is a cooperative and integrated approach to improve health services for Maine children. The program will:
Enforce state laws that require housing conditions to be safe and sanitary
. Work with schools to guarantee provision of special education services
. Guarantee that children are receiving public benefits (food stamps, earned income tax credit, fuel assistance)
In addition, the program will help physicians identify and help address underlying issues that could undermine healthcare
efforts by training staff to recognize and refer children needing legal advocacy, and by educating healthcare providers about
patients' basic legal rights.
The program is supported through a grant from the Maine Health Access Foundation. The KIDS Family Advocacy
Program is modeled on the highly successful Family Advocacy Program at Boston Medical Center, a program now being dupli-





A new group of residents arrived
at Maine Medical Center earlier this fall
to participate in the Clinical Pastoral
Education Program at MMC - one of
only two hospitals in the state to offer
such a program.
According to Robert Morse,
Director of Pastoral Services, MMC
runs two pastoral residency programs in
a year. The intensive full-time summer
program takes 11 weeks to complete,
while the part-time program in the fall
takes eight months.
The 12 new residents who started
this fall come from varied backgrounds.
"Some come from seminary because
many of them require Clinical Pastoral
Education, others are here from the
Episcopal Church's ordained deacon
program, and others come because they
have a real interest in pastoral ser-
vices," says Morse. The program is also
open to those who currently volunteer
as pastoral visitors, but would like to get
more training and acquire more skills.
According to Morse, residents
spend 60% of their time providing
pastoral care of patients, families and
staff - under supervision - and 40% of
their time is spent in seminars, learning
about pastoral care. In the process,
"they are also learning about them-
selves, about how to relate, and they get
a solid sense of their own spirituality,"
Morse says. "It is an important pro-
cess." Residents get continuous feed-
back during their training and form a
close-knit peer group.
"Every resident finds this part of
their education challenging, just by the
nature of the job," explains Morse. For
many residents who come here from
seminary, this is the first time that they
practice real, hands-on ministry.
Residents usually meet families or
patients during a time of great upheaval.
4
Climb a Mountain-at Work!
This month Nutrition Services is teaming up with the Transportation
department to introduce "A Peak a Week". Participants will pick a mountain
range based on their own fitness goal. Beginners may choose the Presidential
Range. Super athletic folks may choose the more challenging Himalayan Range.
We'll tell you how many steps you need to make it to the top of every mountain
in your range. Nutrition Services is selling pedometers for $3 to help everyone
track exactly how "high" they are traveling. Not only will this program help us
all bum a few more calories, but will also ease congestion on the elevators,
improving patient care. Conquer a peak a week and win a prize!
Beginning this fall, employees will no longer be able to use the backside
of the Richards elevators for routine use. They will be reserved for patient,
equipment and meal truck traffic only. The remaining elevators will still be
available, but your wait may be a bit longer. Take the stairs instead! This new
program will challenge all participants to increase their fitness, while improving
transit time for all patients. So get climbing!
For more information, contact Meredith Wood-Masteka, RD (x2338) or
Karen Schilling, RD (x2520) with any questions.
"We respond to referrals when a death
occurs, if a patient is lonely, just found
out about a critical illness, or when a
family needs support to make a difficult
decision," says Morse. Patients and
families "are dealing with real struggles,
become very spiritual. .. they find them-
selves here and they begin to think about
larger questions. We help them sort
these through."
Clinical Pastoral Education began
at MMC in 1965, and with a couple of
short breaks, it's been a continuous
program since then. Morse became
Director of Pastoral Services five years
ago and admits that he ended up in the
field "by accident." In seminary he took
two units of Clinical Pastoral Education,
but wasn't convinced. Then as he was
working on his doctorate of ministry
degree that required more units of
Clinical Pastoral Education, "I discov-
ered that I loved it." He went on to
receive specialized training and was
certified as a Clinical Pastoral Education
supervIsor.
The residency program is overseen
by the Clinical Pastoral Education
Professional Consultation Committee,
made up of 15 members, including
hospital staff, employees and some
from outside of the hospital. The
committee monitors the program and
helps establish policy.
In addition to running the
residency program, Morse is also
busy with helping to organizing an
event. The National Association for
Pastoral Clinical Education will meet
in Portland this November.
Mandatory Safety Training
MMC's annual mandatory
safety training is now available
online. This year, the
training is divided into
two parts: an employee
quiz and a supervisor/
manager quiz. Managers may
request a hard-copy, paper quiz for
their employees if necessary. All
employees are required to com-
plete the training by the end of
2004. Questions? Please contact
the Safety Office, 662-2513.
2005 Annual Open Enrollment
This year's annual enrollment
packets will be mailed to MMC benefit
eligible employees at the end of October.
This year, employees will make their
benefit selections using the Lawson Self-
Service on-line benefits enrollment
system. Lawson "super-users" will be
available in most departments for
employees who need help with the on-
line process. The open enrollment
period will be from November 1 through
November 30, with benefit fairs sched-
uled at all MMC campuses. The sched-
uled fair dates are as follows:
Bramhall Campus
Nov. 2, 8 a.m. to 2 p.m.
Nov. 3, 3 p.m. to 10 p.m.
Gateway - Forest Avenue
Nov. 4, 11 a.m. to 1 p.m.
Brighton Campus
Nov. 8, 9 a.m. to 2 p.m.
MMCRI - Scarb Campus
Nov. 10, 9 a.m. to 11 a.m.
There will be a special outreach to
MMC nightshift employees between 1
a.m. and 4 a.m. on the morning of
November 3. Keith Kolodgie, Benefits
Manager, and Mark Noonan, HR
Representative, will be visiting depart-
ments in an effort to provide support to
nightshift employees.
Employee Discount vendors will
visit the Bramhall campus during the
benefit fairs and will be located in the
second floor bypass corridor. Employ-
ees at all MMC locations are invited to
come to the Employee Discount and/or
Benefit Fair at the Bramhall campus.
Medical and Dependent Care
Reimbursement Plans
The Medical and Dependent Care
Reimbursement Plans offer employees a
special tax savings opportunity and the
ability to pay for certain out-of-pocket
medical and dependent care expenses
with pre-tax dollars. Since the dollars
contributed to the accounts are not
taxed when they are deducted from
your payor reimbursed to you, these
dollars are essentially tax-free.
MMC offers two separate "ac-
counts" - Medical Reimbursement Plan
and and the Dependent Care Reim-
bursement Plan.
Tax savings will vary among
employees. In the following example,
Jane Doe, an employee of Maine
Medical Center, and her husband,
together earn $30,000 a year. They
have two children. Jane anticipates
having $1,500 in unreimbursed medical
expenses (these may include among
other unreimbursed expenses, prescrip-
tion/office visit copays, eyeglasses/
contact lenses, cosmetic procedures,
and other services not covered by
insurance) and $2,300 in day care
expenses (this could be care inside or
outside of the home, kindergarten, day
camp, etc). She decides to contribute
$1,300 to her Medical and $2,300 to her
Dependent Care Reimbursement Plans.
The amount Jane will save in
taxes by paying for these expenses
using the Reimbursement Accounts is
shown in the table below.
The Reimbursement Plans must
be elected each year for the following
year in order to participate. If you are
currently contributing to either the
Medical or Dependent Care Reimburse-
ment Plan and wish to continue your
participation into 2005, be sure to re-
enroll in the plans during annual enroll-
ment (November 1 through November
30,2004). Once 2005 has begun, a
reimbursement plan election cannot be
made unless you have incurred a change
in family status.
Retirement Planning Info Series
The Employee Benefits Office is
sponsoring a series of three one-hour
informative sessions on the retirement
benefits available to MMC employees.
You may attend one or all three of the
workshops to be held during November
in the Dana Center. Subjects to be
covered include basics about the MMC
Pension Plan, Retiree Health Insurance
and 403(b) options, as well as an over-
view of Social Security and Medicare.
Learn about options available at retire-
ment for your 403(b) plan and meet a
representative from Social Security who
will discuss how and when to apply for
benefits. FMI,check out the "Learning
Opportunities, Fall 2004" catalog, e-mail
"HRTraining", or call x6404.
403(b) Retirement Plan
New employees and employees
who are not-so-new may wish to sched-
ule some time to attend the 403(b)
presentation/informational sessions held
monthly in the Dana Center to review
plan fund options, details of how the plan
works, etc. Our Lincoln Rep, Jenny
Billings, is also available to meet with you


































Save the Date! 2004 Performance Improvement Fair
It's not too early to start thinking about this year's Performance
hnprovement Fair, which will be held December 13-15. Check out
the Performance hnprovement Fair's Intranet site for the most up-
to-date fair information including abstracts, deadlines, supplies and
contact information. Just go to: my.mmc.orglDepartment Index!
CPIIDocument Library/Quality Fair.
If you have any questions please call Jeff Gregory, 662-4483.
Confidential Recycling
Reminder
It's been almost four months
since the kick-off ofMMC's new
Confidential Recycling Program. To
maximize our eco-friendly efforts,
please use the blue recycling bins
for paper only. Once they are full,
empty contents (paper only!) into
the square, gray Shred-It bins
(shown above). The paper will be
collected, shredded on site and then
transported for disposal. Please use
the round, gray trash cans for





Thanks to all who
contributed to this year's
United Way campaign.
MMCraised$187,455,
topping the goal of
$175,000.
Congratulations!




Do you have an event
to promote?
We'll happily post your event
(must be an MMC-sponsored event)
to the new online calendar of events,
on the MMC Internet. Just e-mail the
details to calendar@mmc.org. You
can also fax us at 662-4094. Just go
my.mmc.org and click on News &
Events on the left side of the screen to
download the event publication form.
CTC, FROM r.I
deaths. While experts agree that every-
one over the age of 50 should be
screened, many patients are not willing
to have a colonoscopy because of the
procedure's uncomfortable nature.
Unlike colonoscopy, patients do not
need a sedative to get a CTC and can
drive home or return to work following
the procedure. The entire procedure
takes about 20 minutes.
CT colonography reportedly
detects 80% of polyps measuring one
centimeter or more in size - lesions
which have significant potential for
becoming cancerous. A study sponsored
by the American College of Radiology
found that even if CT colonography
detects only half the polyps present, but
it is more acceptable to patients causing
a higher proportion of them to be
screened, the procedure will reduce
deaths from colon cancer more than if a
perfect test were available but was used
in only 10 percent of the population.
Dr. Siegel says the procedure
requires experience and expertise from
the physician interpreting it. Her training
includes a residency fellowship at the
University of Pennsylvania Hospital in
body imaging and subspecialty training in
gastrointestinal imaging during her
residency. She recently completed a
course in CT colonography. Dr. Siegel
also had a chance to attend a one-on-
one training with one of the pioneers of
CT colonography.
CTC is performed only with a
physician's referral and the procedure is
not covered by most insurance plans at
this time, except if a regular procedure
on a patient has failed.
NetNews Feedback
We want to hear from you! Let
us know what you think ofMMC's
interactive screensacer, NetNews,
and you'll be automatically entered
in a drawing to win a free MMC t-
shirt! Go to the Intranet homepage
(my.mmc.org) and click on "feed-
back" link on the left.
Mar Ice t.pLace
So everyone has an opportunity to use
Marketplace, ads may be placed once.
Repeats are permitted as space allows.
[
FOR SALE
2004 StarcraftAntigua Hybrid travel trailer.
$14,500. Call 653-1549.
2002 VW Jetta, GLWagon 5 spd, 4 dr, black,
47kmi. $11,000. Call 781-5593.
1998XR70Dirtbike $800BO. Call 749-1608
or 892-5435.
1994 Volvo 850. Auto, fwd, 3rd seat, 132k mi.
$4,000. Call 767-8014.
1994 Chevy Caviler. 4 dr, 5 spd, sunroof
126Kmi. $1,000. Call 653-2533.
1993 Toyota Camry. Auto, power pkg, black,
exc cond $4500. Call 892-6897 or 871-6395.
1993 Chevy Lumina. V6, 135K mi., power
options. Greatcond., $1,700. Call 657-3962.
1992 FordLXT, F150 Pickup. 3.5 engine.
$3,500 BO. Call 445-2853.
1988 FordF150. 4wdx LT, extended cab wi
cap. $500. Call 892-3936 or 232-2918.
1985, GMC full size truck 170kmi, very
reliable. $700 BO. Call 926-5063.
Pine BR set King. Engraved headboard wi
frame, 6 drawer dresser w/mirror & 2 night
stands. Exc condo$450 firm. Call 284-8802.
4 new pair of size 14, white nurses' pants. $25
for all. 1 pair white Dr. Scholl's shoes, size 8.
Neverwom. $8.00. Call 885-5862.
2 y/o wooden boat 13' Peapod $2,800IBO.
Call 882-4022 I 985-3452.
4\4 Juzek Violin. Appraised @ $800, will sell
$600. Incl case & bow Call 846-9583.
Collector's comic books. 70's comic's "Zap,
Fabulous Fury Freak Brothers." Call 846-
9583.
Electric radiator & stainless steel chimney
cap. $2000/ea Call 797-7929.
"This End Up" plaid & solid navy couch,
love seat, chair & ottoman. Cushions are
new, still in plastic. $750. Call 797-0557.
Compaq Pasario 5220, 380 MHzK6, 2 proces-
sor computer. Monitor wi speakers. Hewlett
Packard 930C DeskJet & UMAXAstra
Scanner. $300IBO. DVD player, 5 disc, digital
stereo system. $45.00. Call 939-8123 pm.
Garden tractor. 18.5 hp, $1800. Snow thrower.
$2,000IBO. 8 ft Olhausen, Pool Table. $1800.
Yard vacuum, chipper, shredder. $1001BO
Single waterbed wi heater. $75. Call 892-2316.
Trek 1000 ladies bike $400. Call 799-4547.
Box style woodstove wi decorative door,
$100. Maytagwasher, $75. Call 767-9119.
2 Leather swivel recliner chairs. Aqua, good
condo$225 ea. Call 767-9119.
Bowflex Power Pro home exercise gym. Like
new $700. Ca11797-9666.
3/4 acoustic guitar wi steel strings & fixed
bridge. Case & tuner. $75IBO. Call 878-941 0
Windham 24 Haven Rd. 3BR split on 1.15
acres. K, 1 1IzBA, hdwd, 19LRIDR. Daylight
bsmt, deck & garage. $209,000. Call 829-5484.
Saco, Cape wi half dormer. 3BR, 2BA, tiled
DR, K, BA. Full, dry basement, deck, ceiling
fans, storage shed. $235,000. Call 286-8493.
Buxton, 1665 sq ft, Garrison. 3 BR, 2 BA,
office/spareBR. $229,000. Call 795-7003.
FOR RENT
Cape E ranch. 3BR in prof neighborhood. NP.
$1500/mo+ utils. Call 799-2581.
Ptld, East End. 1 & 2 BR apts. LR, study, K,
laundry. $750 & $950/mo. Call 233-8566.
Cape E, walk to Fort Williams. 3BR, 1 1IzBA, 2
story garrison. $1400/mo + utils. Call 879-9590.
SPtid ranch. 2BR, lBA, fplc, garage, deck
$975/mo+utils. Call 879-9590.
2 family, quiet area, WID hkup, yard, garage.
NS, NP. $875/mo, H/HW incl. Call 767-4622.
Ptld, Deering Center. 3BR, K, LR, DR, & 2BA.
Garage, lg yard, WID. NS, NP. $1500/mo +
utils. Avail 1211.Call 878-5841.
Falmouth Foreside cottage. Cozy, 2BR, 19
yard. Walk to beach, wooded area. Dog nego.
$1000/mo. Avail 1111.Call 781-3002.
Woodfords St. 1st floor, 3BR, renov. owners
unit Hdwd, built-ins, D/w, WID hookup.
Storage.pkg. $1150/mo+utils Call 797-9552.
Pine Street 2BR, lBArenov. condo Avail III
1. $1300/mo utils incl. Call 632-2279.
Furn house, S Casco. Tower bdrm, 2 BA wi
Jacuzzi. WID. $2000/moutilincl. Call 655-2645.
DeeringCenter. 1BR, 111zBA.NewK, WID,
sunny, skylights, 19closets. NS, NP. $750/mo
+ elec & water. Call 772-2173.
Great water views. Lg 2 or 3BR, sunny, 2 mi.
from MMC. Gas heat, WID hookup, NP. $9001
mo+ refs, see dep. Call 807-7499.
Morning St., Portland. Furn 1 BR wi ocean
views, hdwd, gas fplc, WID. NS, NP. $10001
moutils incl. Call 780-6557.
Sebago Lake Lg furn ranch, 2+BR, fplc, D/w,
FHA, garage. NS, NP. $850/mo + utils. Avail
thru June 1", possible yrly. Call 929-8664.
Deering Center, Ptld. 4BR, 3 1IzBA, Pool
New K &BA. NS. $2,300/mo +utils, refs,
The deadline for the next
newsletter is the first
Wednesday of the month.
To submit an item, send it
by mail to the Public Information
Department, bye-mail to
marketplace@mmc.org,
or by fax to 662-4094.
Look for Marketplace on the
Intranet under News & Events.
lease. Call 671-4120 am or 772-3901 pm.
Woodfords. 7 rms, hdwd, tile, fplc, whirlpl,
garage, laundry on site. NP. $1100/mo,
utils. Avail 1211.Call 773-3358.
Eastern Prom. 2BR, gas heat Pet's neg.
$950/mo, refs, sec dep. Call 807-7499.
Woodfords duplex. 3BR, 1 1IzBA, DR, fplc,
hdwd, WID hookup, garage. Nt>.$990/mo +
utils Call 878-6950.
Eastern Prom. 1 or 2BR, hdwd, stainless
appliances, DW, WID, deck. Great views.
$16001$1800+utils. Call 774-5193.
East End, 2BR. 2ndfloor, pkg, owner
occupied $800/mo + utils. Call 831-2328.
527 CumboAve. 3BR, IgK, fullBA, $12001
mo, inclH/HW,NS,NP. Call 642-4812.
62 Grant Street Lg, 3 BR on 3,dfloor. 1
BA, LR, DR, K $1350/mo+ utils, sec dep, 1
yr lease. NS, eat's nego Call 712-2931.
Lg, 2BR duplex, South Gray. DR, LR, 1 1Iz
BA, D/w, WID, 19closets & deck. Many
updates, tile & hdwd. NS, small pet OK
$950/mo + utils, see dep. Call 892-7806.
Short term rental, Eastern Prom. Furn, 19
2BR condo, Avail 1211-1131. $1500/mo +
utils. Call 772-4568.
ROOMMATES
Prof, clean, quiet, 34yo F seeks MIF for 2
BR near MMC. Close to Sea Dogs. $3651
mo incl heat & pkg. Share utils. NS, NP.
Call 232-5704.
SERVICES
Photographer. Wedding, senior pix, baby,
family, pet, bridal and engagement por-
traits Call 229-823 8 or e-mail:
hatchphotography@yahoo.com.
FREE
3yo male New Zealand rabbit White wi
blue eyes, very affectionate. Nice cage &
accessories incl. Call 650-6363.
10 white doves. Take all or just a pair.
Call 650-6363.
7
at Maine Medical Center
Nov. 1 Cardiac Surgery Conf., Dana Center.
FMI: 662-2397.
Open Enrollment begins. See p. 5.
Election Day. Don't forget to vote!
Critical Care Symposium, Dana
Center. Call 662-2290.
Nov. 5 Jessie B-C FundiMCCP Concert.
Seep.2.
Nov. 5 "An Evening of Hope" Auction for
Maine Parkinson Society. Call (800)
832-4116.
Nov. 5 Outreach Education Council presents
Psychobehavioral Issues in Acute
Care, 0800 -- 1600 hrs. Call 662-2290 or
bowdoa@mmc.org.
Nov. 10 SCM Open Forum Workflow meeting,
2-3 p.m.,DC#4.
Veteran's Day.
Open Enrollment ends. See p. 5.
Cancer Connections Conference.
See story, this page.
Nov.25 Thanksgiving
Dec. 4 Holiday Bus Trip to Boston. See p. 6.
Dec. 13 Performance Improvement Fair
begins. Call 662-4483. See p. 6.
Dec. 14 Annual National Forum on
Quality Improvement in Health
Care begins. Dana Center Auditorium.
FMI: 541-7533.









Blood Drive at MMC
Monday, November 8
8 a.m. to 3 p.m.
Dana Classrooms 9 & 7
Please contact Sally Nason,
662-2869,orgoto
www.bloodpartners.org/
mainemedicalcenter to sign up.
"Give the Gift of Life"
The lVlaineHealth® Famil
About People
• The Maine Emergency Nurses Association held their elections for 2005-
2007. Barry Worthing, RN, CEN, was elected president-elect; Andrea Haskell-
Varnum, RN, CEN, was elected Secretary/Treasurer.
• The following employees recently earned their certification in Call Center
Management: Paul Fedorczyk, Information Services; Peggy Gillooly, RN, MMC
OneCall; Mac McIntire, Information Services; Lorraine Nichols, Radiology.
• Do you have anything to share? Whether it's a professional accomplish-
ment, an award for your department, a paper presented, or some other noteworthy
item, we'd be happy to report it in What's Happening. Just e-mail the information to
Abby Greenfield at greena@mmc.org, or fax it, 662-4094.
MMCRI Basic Research Open House
Friday, October 29, 2 p.m., 81 Research Drive, Scarborough
Overview of research programs· Researcher presentations· Demonstrations
Internship information • Graduate program information • Tours
RSVP to Norma Albrecht at albren@mmc.org
5thAnnual Cancer Connections Conference
Friday, November 19,8:30 a.m - 4:00 p.m., Sheraton Hotel, South
Portland
Take charge! Find out about:
. The latest medical interventions
. Integrative Medicine (hands on demonstrations)
. Tools for good decision making
. Community Resources
The conference is FREE for patients and families. To register or for more
information, call 885-8850 or go online: www.cancerconnectionsmaine.org.
